New economy is creating jobs,
but counting them is tough
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Technology Assoclation of Michigan
in Lansing said that's not unusual.
Most data on the state’s technolo-
gy employment, he said, include
Jjobs in the automotive, biotechnol-
ogy and other medical and manu-
facturing industries,

“They don't break data down
into (Web-related) jobs," Castanier
said. “The entire information
technology industry is the Web, It
is like a human organism and you
can't separate the pieces of it."”

That makes it hard to quantify
how many jobs are created by
computer hardware and software
makers vs. companies that use the
technology in other products —
notably auto components, sald
Katherine Willis, president of
Ann Arbor-based Cyberstate.org,
which is a nonprofit group that
helps create [T partnerships.

“We don't have a good handle on
how many companies are (infor-
matfon technology) companies.
It's frustrating.”

Another complication: As the
Web gets more fully integrated
with other corporate operations, it
gets harder to tell whether any
given job is truly Web-related,
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quoia in early
August announced a partnership
with New Horlzons Computer Learn-
Ing Contors of Michigan in Livonia
that would give Sequoia access to
people trained at New Horizons as
Job candidates. Sequoia said the
alllance helps to expand its talent

pool.

*This will be a source for evalu-
ating and garnering new talent.”
In return Sequoia plans to offer
training to New Horizons stu-
dents.

Bloomfield Hills-based Rare
Madlum Inc. — Dotrolt, says it has ex-
panded employment fivefold in
two years. It now has 112 employ-
ees in the state.

Rare Medium gets most of its
employees by word-of-mouth and
employee referrals. Rare Medium
has little trouble attracting em-
ployees, sald Rob Hillman, vice
president of operations and deliv-
ery at Rare um, in a written
statemeant.

Amy Kennedy, director of Mar-
keting at Ann Arbor-based Web
Ellte L.L.C., sald company founder
Jacques Habra taps the University
of Michigan, partners and suppliers
for its latest software developers,
Kennedy, however, relocated from

California, she sald. Habra, she
sald, previously worked at UM in
information technology.
Compuware Corp. (Nasdaq:
CPWR) in Farmington Hills finds
40 percent of its employees
through referrals and the balance
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from the Internet. Wes Peterson,
vice president of worldwide re-
cruiting, said many of its employ-
ees have just finished training.
Compuware, he said, teaches new
recruits the company’s systems.
Fry Multimedia Inc. in Ann Arbor
finds hiring enough employees dif-

ficult. “It's a very competitive en-

- vironment and very fast-moving,”
said Deborah Waldman, Fry hu-
man resources director. Waldman
said there is no time to think about
hiring a job candidate. "If you
want them you have to get them
right then," she said.

However, it is no more difficult
to find good staff in Michigan than
it is at Fry's Chicago, New York or
Seattle offices, Waldman said.
“Each city has its own set of chal-
lenges,” she said. The number of
employees at Fry rose more than
200 percent in less than two years.
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W Web Elite Inc.

210 8. Fifth Ave.

Ann Arbor 48104

Phone: (734) 998-1031

Web site: www.webelite.com

Top executive: Jacques Habra, CEO

Number of Detroit area employees: 30

Total employees: 40

Products/services: E-business and

online marketing and research

applications; e-business strategy,

Internet application development; e

commerce processes; Web design;

online research and real-time analysis

services.

Representative Michigan clients: Ford

Motor Co.: Bell & Howell; Carhartt

Ine¢.; Car & Driver; University of

Michigan: Cashblazer.com.

Representative out-of-state clients: Sun

Microsystems; Wells Fargo; Emory
' University.

Additional offices: New York, San

IFrancisco and Phoenix



